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inet-logistics – a leading provider of global Cloud TMS

Facts & Figures

Countries 
Internationally operating software company80

55,000150

Customers
worldwide

TMS Experts 
in Austria, Germany, Switzerland, Thailand, 
China and US

Users

78,000,000 Orders 
processed per 
year

130+1999 Foundation 
of inet-logistics  
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Customers (Excerpt)
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Digitalization is helping to combine traditionally distinct supply chain elements into
seamless digital supply network

The Digital Supply Network
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Grafic Element based on Accenture – The digital supply network, A new paradigm
for supply chain management by Gary Hanifan, Aditya Sharma & Carrie Newberrie
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Overview of current process (without Messenger Apps)

Track & Trace solution via Messenger Apps

Customer

Logistics service
provider

Truck driver

Load/ 
TO number

Load released

Via Email/EDI

Hand over 
assignment list

Status

Bring back POD 

Upload status/POD 
manually 

Without Messenger Apps, there 
will be more manual and 
administrative effort - for both 
LSPs and drivers

Usually, it takes 1-2 weeks for 
drivers to bring the PoDs back
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Overview of process with Messenger Apps

Track & Trace solution via Messenger Apps

Customer

Logistics service
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Truck driver

Load/ 
TO number

Load released

Via Email/EDI

Print out

Status,
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GPS Data, 
PoD

Hand over

Assignment 
List with QR / 

Barcode
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Key features

Track & Trace solution via Messenger Apps

QR / Barcode Scan
Driver scans the barcode 
using a Messenger App 
in order to receive 
shipment information in 
real time

GPS Data Upload
GPS data will automatically 
be uploaded to the server 
via a Messenger App

Message Exchange
Messenger Apps enable real-time 
communication between driver 
and customer

One-click Status 
Update
Driver can update the 
status within 
Messenger Apps

Picture Upload 
Driver can take picture of 
signed PoD and/or damaged 
goods, then upload to a 
Messenger App
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Collaboration of the Automotive Industry
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19 LSPs

1.800 Suppliers

LSPs 20
Suppliers 2.500

9

True Cloud 
TMS
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Collaboration of the Automotive Industry
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True Cloud 
TMS
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Collaboration of the Automotive Industry
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489
LSPs

51.400
Suppliers

11

True Cloud 
TMS
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The future is collaboration.
Collaboration across national and 
corporate boundaries has enormous 
potential.

Together with our partners, we are 
creating this world for our customers, 
thus realizing these potentials.

Oswald Werle, CEO 

„Creating a collaborative world
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You want to know more…

Visit us at 
Hall B2 | Booth 509
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