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Future mobiles !!!
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Top Ten trends in the Telecom Sector Globally

1.Subscriber Growth

2.Capital Expenditure

3.Mobile Data

4.Mobile virtual Network operators

5.Handset Devices

6.Convergence

7. IPTV

8.WIMAX

9.Mobile Advertisement

10.Sharing Networks
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Telecom Industry in Western Europe

ÅLargest market in Europe-Euro 25.7 Bn

ÅUK, Germany is the largest.

ÅSweden is  the fastest growing market
Market

ÅOperators are becoming Pan European/Moving towards 
Eastern Europe

ÅConvergence of Fixed to mobile, Fixed to substitution

ÅRedefine Customer experience

ÅHigher transparency in Customer care, Billing

Drivers

ÅBuilding competency Globally not only in India

ÅAbility to bundle IT,BPO and Infrastructure

ÅHelp in Building customer driven content
Opportunities
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Major activities happening in the European Market

ÅDirective for Call Detail Record ( CDR)

ÅPush for managed services

ÅOpportunity for bundled services

ÅConverged Service Delivery

ÅIP based networks for enterprise services

ÅGreen IT trends towards Data Centres

ÅConvergence of Telecom, Media and 

Entertainment

ÅImprovement in  Customer Relationships 
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TATA Consultancy Services ïTCS

TATA Consultancy Services founded in 1968, pioneered the Indian IT industry and 

has been the market leader for over three decades 
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ÁGlobal Presence 175+ Offices in 50+ Countries

Á35 Development Centers in 11 Countries

Á24x7 Global Network Delivery ModelTM

ïGlobal Delivery Centers

ïIndustry Solution Centers

ïOnsite, Near-Shore, Offshore

ÁAsiaôs number one IT company

ÁPremier customer base with more than 800 

clients 

Á5.7 Billion US $ revenue in FY 2007/2008

ÁMarket Capitalization of over 27 Billion US $ 

ÁSignificant experience and success in large and 

mid-size project execution

ÁHighest standards of quality and processes

ÁLargest Software R&D center in India

ÁMore than 110,000 Associates globally

Global TCS Presence TCS Facts and Figures



Document Name

CONFIDENTIAL
6

Our journey in the European Market
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